Introduction: AGE-Platform, a European Network of 148 older people's not for profit organizations at national, regional and EU levels, includes both users and service providers (www.age-platform.org). It is concerned with all policies and practices at EU and national levels affecting older people, including those needing long-term care. Human rights and the avoidance of abuse; service adequacy in terms of quality, funding and coverage; adequate support to informal carers, who provide the majority of care, and professionals; and the need to ensure a client centred approach are critical issues for AGE.
